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Barnet Integrated Quality in Care Homes Team

Care Home Quality Referral Form

Please complete this form if you have concerns about the quality of care in a Barnet care home, giving as many details as possible. 

	Care Home:

     
Address:

     
Tel No:      
Name of Care Home Manager:

     

	Referral made by:

     
Job Title and Organisation:

     
Email:      
Tel no:      
Do you wish the source of referral to remain confidential?

Yes
 FORMCHECKBOX 

No 
 FORMCHECKBOX 

Please tick if you consider this referral urgent   FORMCHECKBOX 


	Brief Description of your concerns about care practice: 


	Outcome you would like from this referral



	Is the Care Home Manager aware of the referral?
Yes
 FORMCHECKBOX 

No 
 FORMCHECKBOX 


	Other Professionals referred to or involved with the Care Home in relation to this matter (please tick as appropriate)

	Care Quality Commission
	 FORMCHECKBOX 

	Barnet Clinical Commissioning Group (CCG)
	 FORMCHECKBOX 


	Central London Community Healthcare (CLCH)
	 FORMCHECKBOX 

	GP
	 FORMCHECKBOX 


	Occupational Therapy
	 FORMCHECKBOX 

	Physiotherapy
	 FORMCHECKBOX 


	SALT specialist(s)
	 FORMCHECKBOX 

	Locality Social Care Team(s)
	 FORMCHECKBOX 


	Mental Health services
	 FORMCHECKBOX 

	Learning Disability Service
	 FORMCHECKBOX 


	Education services
	 FORMCHECKBOX 

	Advocacy services (please give details)
	 FORMCHECKBOX 


	Police
	 FORMCHECKBOX 

	Hospital (please give details)
	 FORMCHECKBOX 


	Healthwatch Barnet
	 FORMCHECKBOX 

	Other (please give details below)
	 FORMCHECKBOX 



	Further details:



Please email your referral to: IntegratedQualityinCareHomesTeam@Barnet.gov.uk
If you wish to discuss this referral with an IQICH Team Leader, please contact either Barbara Jacobson or Julie Hughes on 020 8359 6393.

Please note that in accordance with the Pan London Safeguarding Adults Policy and Procedures, safeguarding referrals should still be sent to Social Care Direct 
(by emailing socialcaredirect@barnet.gov.uk or calling 020 8359 5000).
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