Barnet CCG and Health Providers

‘You Said — We Did’

You said (Parent Community) We did (CCG, Health providers and BPCF)
Parents wanted an Conducted a survey with 40 parents present at the
opportunity to learn education training held on 13 September. The
about health services, feedback directly informed and developed the
ask questions and training being delivered on 1 February 2018;
feedback about personal | coproduced with parents with the SEND
experiences. Designated Medical Officer and Senior Children’s
Joint Commissioner (Clinical Commissioning Group
/ Council).
So far, we have over 40 parents booked onto this
course!

Parent / carer feedback has directly resulted in the health conference being scheduled
with the following aims:

e A better understanding of the local health system, including recent changes and
the available pathways to care and support

e An opportunity to identify the key professional leads, what services offer and how
to access them

e A platform for parent carers to share their views on what is working well in local
health services for their children and families and what requires improvement

* An opportunity for the Barnet Parent Carer Forum to participate in a productive
dialogue with health professionals to help improve the future of health services in
the Special Educational Needs and Disability (SEND) Community.
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