
This guidance note is one of a series
which provides advice on various types
of development within the borough.  It
concerns development pressure relating
to alterations to windows and doors in
res ident ia l  propert ies  pr imari ly,
although the guidance is also relevant
to business   premises.

This leaflet is aimed at householders,
builders and their agents.  It sets out
principles of good practice,  explains
the c ircumstances  in which prior
consent is required and provides a clear
indication of the Council’s attitude to
such development.

This advice complements Council policy
set  out  in the adopted Unitary
Development Plan.  It  clarifies the
Council’s aim to generally maintain and
improve the character and quality of
the environment throughout the
Borough. 

The windows and door of  a  house
contribute to its character.  A house is
designed as a complete composition,
and therefore its windows, doors and
other features should be consistent with
the architectural style and age of the
building.  In the case of properties
designed as part of a group, consistency
in the design of windows and doors
forms one of the most dominant linking
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features, giving a development its 
architectural emphasis, harmony and
unity.  The unsympathetic replacement
of  these features  can severely
compromise the appearance of  the
property and the area in which it is
situated.  In order to avoid this, when
considering alterations to windows or
external doors, the materials, design
and style require careful consideration.
Additionally, it is worth remembering
that the retention of original features of
a property can often enhance its value,
whilst inappropriate replacement may
decrease its value. 

WINDOWS

The appearance of windows is deter-
mined by their siting, size, style and by
the design of elements, for example, the
sill, frame, transom, mullion, glazing
bars and leaded lights. Even small
a l terat ions in the dimensions of
individual items  can materially affect
the overall proportions and appearance
of the window, leading to an alteration
in the appearance of the property. 

Owners change windows to reduce heat
loss, provide sound proofing, increase
securi ty,  or  decrease maintenance
expenses. Often this is achieved by full
replacement throughout the building.
However, this is often unnecessary,
costly and may harm the appearance of
the  property.

PRINCIPLES OF GOOD DESIGN

The most appropriate windows for any
property are likely to be those which
were originally designed for it.  It is
usually desirable, therefore, that these
are retained or closely copied.
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Replacement windows wil l  only be
necessary when the originals are in such
poor state of repair as to be no longer
repairable.  Timber and metal windows,
if properly designed and maintained on
a regular basis, have an indefinite life.
The first thing to do is to inspect your
existing windows very carefully.  If
there are any faults, they can often be
fairly easily repaired by fitting a new
part.  This is much cheaper than full
replacement.

If replacement is proposed, the existing
window openings should be used and
the basic design features of the window,
its proportions and means of opening
should be repeated. If the shape or size
of window openings are altered, their
position should be carefully considered
to achieve a balanced appearance, and
retain the exist ing architectural
emphasis of the property. The heights
of
lintels and sills should line through
where  appropriate.

I f  you are proposing addit ional
windows, it is important to ensure that
they match those existing in terms of
materials and design.  Any feature
surrounding existing window openings
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The existing emphasis of the window
design should be replicated in any
replacements.

Strong vertical emphasis

such as  br ick detai l ing should be
copied.  Additionally, any new windows
should be sited so that overlooking into
adjacent properties is minimised.

Double glazing provides advantages of
heat insulation and sound proofing, but
not  necessar i ly  a  decrease in
maintenance costs. Commonly plastic
or aluminium are used which resemble
a steel or timber window. They usually
have thicker framing and other
divisions, a smooth surface and often
shiny ref lect ive glass .  They are
normally manufactured in standard
sizes, necessitating an alteration of the
existing window opening and often
cannot be painted to blend into the
existing colour scheme. Often windows
are pivot opening, side hinged or sealed
shut apart from a top light. In addition
most modern windows are designed to
be f i t ted f lush with the frame and
external wall surface, as opposed to the
recess  often seen in older  window
design.  Their appearance is often quite
different from traditional windows.
Their appropriateness requires careful
consideration, therefore, if the charac-
ter of a property is to be maintained.  

There are a number of manufacturers
producing a double glazed timber or
stee l  window.  Please contact  the
Planning Group for further details.
Also, double glazed replacement panes
may be fitted to the existing windows if
the rebate is deep enough.

It  is  worth noting that there are a
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number of cost effective alternatives to
double glazing that allow the existing
window to remain intact, and have little
or no impact on the exterior appearance
of the building. The cheapest is to fit
insulating strips unobtrusively into
narrow grooves on the inside of the
existing window frame.  Both draughts
and noise  can be reduced by this
method.

Another method is the use of secondary
glazing.  This consists of a single sheet
of glass in a light plastic or aluminium
frame, set inside the window opening
attached to the surround.  This type of
glazing can be removed during summer
months and for cleaning.  However,
care must be taken to ensure that any
divisions in this secondary glazing are
hidden behind divisions in the existing
windows.

People  sometimes wish to remove
glazing bars or leaded lights.  Glazing
bars provide support to the glass within
the frame and also are essential in most
cases to the design and architectural
character of the house.  Their removal
often changes this  character.   The
imitation of glazing divisions by metal
or plastic strips placed between two
plates of glass fails to replicate their
three dimensional   quality.

There is little  evidence to suggest that
modern window technology produces a
more secure  product than traditional
windows.  There are many security
locks on the market that will provide
security for traditional windows. If your

windows have wooden shutters, these
can provide most effective security,
and  insulation.

Old glass  displays fasc inat ing
imperfections that are not evident in
modern glass.  An effort should be
made to match the type of  g lass
appropriate to the age of the window.

Replacement of windows therefore,
requires careful thought to ensure that
the character  of  a  property is  not
compromised as a result of the change. 

DOORS

The front  door with i ts  surround,
canopy or porch is one of the most
prominent features of a house.  As built
the size, ornateness, style and design of
a door and doorway should reflect the
architecture of the building in which it
sits.

The replacement of a front door is often
based on a desire for individuality or
assertion of the owner’s personal taste.
This can be expressed through the
choice of colour of front door, and does
not always necessitate replacement.

PRINCIPLES OF GOOD DESIGN

Again the starting point is to examine
the door careful ly  and i f  i t  i s  the
original,   consider   repair.

I f  replacement is  necessary,  or
desirable, having examined the types of
door in the near vicinity, a size, style
and design appropriate  to  the
architectural character of the building
should   be   chosen.

The exist ing opening should be
retained. Any alteration to the siting or
s ize  of  the opening is  l ikely to
compromise the architectural integrity
of   the   property.

If your property is detached, and of
individual character, then there is likely
to be more scope for individuality in
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terms of  des ign.  However,  i f  your
property forms part  of  a  group of
uniform design, then any replacement
should make reference to those of the
neighbouring properties in style, design
and   size.

Mass produced doors crudely imitating
tradit ional  doors  are  an unhappy
substitute for a traditional door, and
tend to diminish the character and
quality of an old property.  

Letter boxes, knockers, door plates, bell
pushes etc. appropriate to the style of
the property can add character and
interest. The most appropriate type is
l ikely to  be the or ig inal .  Any
replacement should re late  to  the
property in terms of style and design.

Again there is a clear role for modern
materials and design solutions but their
use requires careful consideration.

DO I NEED CONSENT FROM THE
COUNCIL?

A general  permiss ion under the
provisions of the General Development
Order 1988 exists for the replacement
or other  a l terat ion to doors  and
windows.   These provis ions are
explained below according to different
house types and areas:

A door must be carefully selected to
complement the architectural character
of the property

– If you live in a house that is not
located within a conservation area
then planning permission is  not
required for  the al terat ion or
replacement of doors and  windows.

– If you live in a flat then planning
permission may be required if such
work materially affects the external
appearance of the property.  This is
l ikely to  be the case i f  window
openings are altered, or new window
openings are made, but not for a
matching replacement. The same
advice applies to business  premises.

– If you live in a conservation area the
Counci l  may be able to exercise
additional control through an Article
4 Direction which removes some
permitted development rights for
householders.  Planning permission
wil l  normal ly  be required for
alteration to windows and doors. 

In addition to the above controls, if you
live in a listed building, you will require
listed building consent for any works,
whether internal  or  external ,  that
mater ia l ly  affect  the special
architectural or historic interest of the
building. This is most likely to include
the alteration or replacement of doors
and  windows.

Where any structural alterations are
proposed, consent under the Building
Regulations should be obtained. This
procedure is quite separate from that
outlined above. Further information
can be obtained from the Building
Control Group of the Council, at the
address at the end of this leaflet.

For residents of the Hampstead Garden
Suburb ,  any external  change to a
property,  including restorat ion of
original work, will require the prior
consent  of  the Hampstead Garden
Suburb Trust. Residents should always
check with the Trust at the earliest
possible stage. The Council and the
Trust have produced a design guidance
leaflet for the Suburb. This is available
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from the Council.

Lessees and tenants whose property is
under the management of a landlord
should seek advice from that landlord
before incurring any expense.

LISTED  BUILDINGS  AND
CONSERVATION  AREAS 

The Council has designated a number
of  conservation areas which are of
particularly high environmental quality.
When assessing development proposals
in such areas, the Council will have
special regard to the desirability of
preserving or enhancing the character
or appearance of such areas.  Therefore,
particular vigilance will be exercised to
ensure that any alteration to windows
and doors  i s  compatible  with the
architectural and historic interest of the
property and the area of which it forms
a part.  The use of  non-traditional
materials and modern window and door
designs is considered inappropriate in
such areas.

Historic buildings that are considered
of particular merit are included in the
Statutory List  of  Bui ldings of
Architectural or Historic Interest.  Strict
control will be applied to any type of
development affecting such buildings 
through listed building consent. The 

Planning Group can advise you whether
your property is included in “The List” 
or not. The replacement of original
features in such buildings is normally
inappropriate.

The Council  has compiled a l ist  of
bui ldings of  local  architectural  or
historic interest.  Particular care will be
taken to ensure that  development
proposals affecting buildings included
in the “Local List” comply with advice
contained  in  this  leaflet.

POWERS  TO  ENFORCE  THE
ADVICE  IN  THIS  LEAFLET

If works subject to planning control are
carried out without the written consent
of the Council, then the Council has the
power to ensure that the breach of
planning legislation is remedied.  This
is likely to involve the reinstatement of
the building to its former condition,
which is likely to be a very expensive
exercise for the owner of the property.
In the case of a listed building, the
person who executed works, or caused
them to be executed is  l iable  to
prosecution in addition to enforcement
proceedings out l ined above.  I t  i s
therefore in your own interest to follow
advice in this leaflet. 

This document supplements and expands upon the policies within the Unitary
Development Plan. The advice it contains is consistent with them and therefore has
the status of supplementary planning guidance.

The document has benefited from Council resolution and a consultation exercise.
This has enhanced its status, and due weight will be accorded to it as a material
consideration in the determination of development proposals.

Following boundary changes in April 1993 and April 1994, several small areas
formerly within Hertsmere district and the London Boroughs of Camden, Enfield and
Haringey are now included within Barnet.  Pending the statutory review of the UDP,
the policy context in these areas remains the relevant statutory development plan of
the former local authority.
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