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LONDON BOROUGH






Annual 
Home childcarer 
Audit

2013

Why complete this audit form?
1. While Ofsted provides us with your registration information, we are aware that changes can occur regularly so keeping your information on the FYi database up to date is vital.

FYi (Barnet’s families and young people’s information service) is the main point of contact for 

- 
all childcare enquiries from providers and parents/carers
- 
Free Entitlement to Early Education (FEEE) queries
- 
anyone looking for information on a childcare career or job

2.
Your information will enable you to receive appropriate and accurate information from the local authority, for example, learning networks, workforce developments, new guidance, training or funding relating to your service. 
4.
We also assess the supply and demand of childcare in the borough to enable us to support providers and parents and carers more effectively. 

5.
This is an opportunity to let us know what you think and how we can support you. All comments are welcome on anything concerning your childcare business.

If you have any queries or require any assistance completing the form, please contact FYi on 0800 389 8312 or email fyi@barnet.gov.uk.
How will the information be used? 

1. All information provided will be used to map the general supply of childcare in Barnet - analysing types of places, cost, locations, ages catered for and much more to help us understand childcare sufficiency and the needs of providers. 

2. Your comments will be used in reviewing the service we provide to you, for example, training, learning networks.

3. To update the FYi childcare database. 

4. By completing the audit and clearly indicate consent on how we use your data, you can control how we use your information.  

Please complete as much as possible and return by 1 March 2013.

Main details

Please complete all sections

If your name and address differ from how you have been addressed in this correspondence please amend in the space provided.

	Name
	

	Address 
	


Please provide the following contact details

	Email
	

	Telephone no
	

	Mobile
	

	Fax
	

	Website
	


	Registration Details

	Maximum no of children registered for
	

	Registration status

If you taking a break or have resigned from childminding, please let us know by changing your Active status.
	


Publicity Consent 

	Consent on the use of your information (Yes or No)

	Barnet Council may provide information about my service to the public over the phone, in writing and online
	


My Service
Age Ranges
	What age ranges do you cater for?
	


	How many families are you currently working for?
	


Special educational needs 

	Please indicate if you have experience and/or training in the following:

	
	Training
	Experience

	ADHD 
	
	

	Aspergers
	
	

	Asthma 
	
	

	Autism
	
	

	Challenging behaviour
	
	

	Hearing impairments/deaf

Makaton trained
	
	

	Downs syndrome
	
	

	Dyslexia
	
	

	Dyspraxia
	
	

	Epi Pen
	
	

	Epilepsy
	
	

	Language difficulties
	
	

	Learning difficulties
	
	

	Muscular dystrophy
	
	

	Physical difficulties
	
	

	Serious allergies
	
	

	Visual impairments
	
	

	Other (please tell us)




Workforce information
Ethnicity 
	Asian or Asian British
	Black or Black British
	Mixed
	Other
	White

	

	Bangladesh
	
	African
	
	White and Asian
	
	Chinese
	
	British
	

	

	Indian
	
	Caribbean
	
	White and Black Caribbean
	
	
	
	Greek
	

	

	Pakistan
	
	
	
	White and Black African
	
	
	
	Greek Cypriot
	

	

	
	
	
	
	
	
	
	
	Irish
	

	

	
	
	
	
	
	
	
	
	Turkish
	

	

	
	
	
	
	
	
	
	
	Turkish Cypriot
	

	

	Other
	
	Other
	
	Other
	
	Other
	
	Other
	

	

	If you selected any of the ‘Other’ categories, please tell us how you would further describe yourself.



Age group

What age group do you fall into?

· Under 20
· 20 – 29
· 30 – 39
· 40 – 49
· 50 – 59
· Over 60
	Graduate

(yes/no)
	Full title of qualification and awarding body 

e.g. CACHE Certificate in Childcare and Education
	Qualification level
	Date awarded
	Weekly hours worked
	First aid renewable date 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Additional training required within my service (please list both professional qualifications and general continuous professional development courses

	

	

	

	

	


Fees

Please complete all sections

Fees information is very important to help us understand the cost of childcare within the local authority. It will be used for research purposes in getting an average across the borough. Complete the rate appropriate to your service or attach a copy of your fee list. 

	
	Live in care
	Non-live in care

	Hourly rate
	
	

	Daily rate
	
	

	Weekly rate
	
	

	Monthly rate
	

	Any other fee plan, please explain

	

	

	

	


	Do you accept childcare vouchers? (if yes, please state which ones)
	


If you wish to share information with enquirers, please provide consent below. 

If returning by email please put your initials and date.
	Consent for fees to be provided to enquirer 
	Yes/no

	Barnet Council may give enquirers information about my fees 
	

	Barnet Council should only used my fees information for research purposes
	


Additional Information
	Is there anything else you would like to tell us about your childcare provision? (This additional information will be used for your listing on the childcare directory if you are listed)

	

	

	

	


How do you rate our service?

We would like to know your views on the support that we provide for early years and childcare practitioners in Barnet. Please answer the questions below to give us your professional opinion and provide examples where possible.

FYi

FYi is Barnet’s families and young people’s information service. They maintain Barnet’s online childcare directory.

	When was the last time that you contacted FYi?
	

	How many times have you contacted FYi in the last year?
	

	How did you contact FYi? 

i.e. phone, website, email
	

	How would you rate the service on a scale of 1 - 10? 

(1: poor – 10: excellent)
	

	Do you have any comments about the FYi service or suggestions on how it could be improved?

	

	


Childcare directory

The childcare directory is Barnet’s online directory of childcare providers, this replaced the childminder vacancy list in April 2012. You can access the directory from www.barnet.gov.uk/childcare-providers. 

	Is your service currently listed on our childcare directory?
	Yes/No

	If you answered no, why not?
	

	Do you have any comments about the childcare directory or suggestions on how it could be improved? 

	

	


Childcare marketplace

We ran two Childcare Marketplace events in October 2012 for childminders and daycare settings to attend to promote their services and meet parents who are looking for childcare. 

	Did you attend the Childcare Marketplace events? 
	

	If not, why not?
	

	Would your setting be interested in attending  these type of events 
	


Early Years Practitioners web area

The Early Years Practitioners (EYP) web area launched in April 2012 and can be accessed from the following link: www.barnet.gov.uk/wwcib/earlyyearspractitionerssupport 

We want to make sure that the information available online meets practitioners’ needs.
This web area includes the following: information for newly registered childcare providers, training, early years news, funding, Free Entitlement to Early Education, business and marketing support, services for childminders.   

	Have you visited the EYP web area?
	

	If you answered yes, how often do you visit the site?
	Daily
	

	
	At least once a week
	

	
	At least once a month
	

	
	Every two or three months
	

	
	Two or three times a year 
	

	
	Once a year or less often
	

	If you answered no, why not?
	Not enough time at work
	

	
	Information is too difficult to find
	

	
	Not interested in accessing web information
	

	
	Was not aware of the Early Years Practitioners web area
	

	
	Other (please state)



	How did you hear about the EYP web area?
	FYi
	

	
	Email with welcome information when first registered
	

	
	Barnet Online
	

	
	Children’s Service staff
	

	
	Colleague
	

	
	Internet search
	

	
	Don’t remember
	

	
	Other (please state)


	

	What do you use the EYP web area for?
	General browsing
	

	
	Searching for specific information
	

	
	Downloading forms
	

	
	Booking training
	

	
	Other (please state)


	How do you rate the EYP web area?
	Excellent
	

	
	Very good
	

	
	Good
	

	
	Satisfactory
	

	
	Poor
	

	Is there any information that you would like to see in the EYP web area that is not currently there?

	

	Do you have any comments about the EYP web area or suggestions on how it could be improved? 

	


	Is there anything that is not covered in the Early Years agenda that you would like to see?

	

	

	

	

	


	What further support (if any) would you like to see provided from the local authority? 

	

	

	


Trends
We would like to know your views on the supply and demand of childcare in Barnet. Please answer the questions below to give us your professional opinion and provide examples where possible.

Have there been any changes in the demand from parents in the past year?
Please tick and include your examples
	
	Yes
	No
	Comments

	More irregular hours for example,  for shift workers
	
	
	

	More ad hoc/one off requests
	
	
	

	Increase in demand
	
	
	

	Decrease in demand 
	
	
	

	Any other comment
	


Where do you see your service in the next three years?

	
	Tick or comment as appropriate

	No change
	
	

	Expanding your service (please explain type of expansion e.g. age range, extra services)
	
	

	What barriers do you anticipate/have met when planning expansion?
	
	

	Working in partnership with others e.g. children centres
	
	


	What key challenges or opportunities do you face in running your childcare business in Barnet? 

	

	

	

	


	We would like to hear your comments on anything affecting your service, please use space below.

	

	

	

	

	

	

	

	

	

	

	

	

	


Thank you for your time.
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